
 

 

 

 

 

 

INDEPENDENCE PROMOTION – ONE MONTH FREE  & FREE INSTALLATION 

 

 

TERMS AND CONDITIONS:  

 The promotion begins on January 16
th

, 2012 and will end on 

February 11
th

, 2012. 

 This promotion is open to new Video, Broadband and/or Voice 

subscribers. 

 N.B.:  Subject to service availability. In the case of broadband and 

voice, the customer MUST reside in a digital ready area at the time of 

sign up in order to qualify for this promotion.  

 General offer: All services: Free Installation 

 

 Free installation:  

o New customer signing up for any two of either Digital video, 

Broadband or Voice will receive free installation on the first 

outlet installed and 1 month Free Service . 

One Month Free Service: 

1. Applies to only ONE service 

2. Applied to the third month of service 

3. Applied to the package of lesser value of the two 

services activated. 

4. Value of ONE Month Free service will be credited to 

your account as follows: 

1. Video :   $49.99 

2. Broadband:  $75.00 



3. Voice:   $49.99 

o New Analog video customers will receive Installation for 

promotional rate of $38 for ONLY one outlet installed. 

 

 N.B. The One (1)  month free service is non-transferable and 

CANNOT be substituted for any other Flow service, discount, cash or 

other promotional items. 

 Customers choosing to disconnect their service within the three (3) 

month free period will therefore forfeit their right to the free month 

of service. 

 Customers will be unable to choose when their One month free 

service can be applied. 

 

HOW TO APPLY 

 Customers can sign up for any Flow service at any Flow Payment 

Centre or by calling in to our Call centre at 800 - 3569(FLOW) and 

speaking to a Call Centre representative. 

 Once a customer has signed up within the promotional period, 

he/she will be eligible for the promotional offer. 

ACTIVATION AND INSTALLATION 

 Installation and activation of any customer will be scheduled at a 

time that is convenient with Flow’s scheduling. 

 

 

 


